
Kinesis Unified Messaging System 

Enterprise Functionality, Scalability & Redundancy

Companies are looking to unified communications and unified messaging to meet 

growing communications and productivity demands.  Kinesis AVMS delivers the 

industry’s leading Unified Messaging Server with key features that include voice 

processing, voice messaging, fax mail, VideoMail, e-mail server integration and 

messaging features. The modular design of Kinesis allows organizations to choose 

the components that best fit their needs and create their own reliable and scalable 

customized communication solution.

Easy Installation and Simplified User Interfaces 

Kinesis AVMS 3.5 is designed to be implemented in a similar manner to Repartee  

products; this enables organizations to benefit from quicker and less complex 

installations. In fact, the Kinesis AVMS 3.5 can be installed and implemented to 

support all forms of messaging into a single unified inbox (Outlook, Lotus Notes, 

GroupWise, IMAP/SMTP).  To provide an easy implementation, Kinesis AVMS 

provides optional telephone user interfaces that emulate conversations of Repartee 

(Menu-Mode), Centigram/NuPoint, Octel Aria and Octel Serenade voice messaging 

systems.  This will minimize training and business impact to the end user.

Unified Messaging

Kinesis AVMS provides all the flavors of unified messaging to provide flexibility 

and to adapt to your environment as technology changes. Kinesis AVMS 3.5 offers 

Voice Mail Subscribers, Unifed Messaging Subscribers, Basic Unified Messaging  

     and variations in between to meet individual  

     requirements. Accessing messages has never  

     been easier regardless of device or location.  

     Users can rely upon Kinesis to provide reliable  

     and secure messaging.

Resiliency, Redundancy & Reliability

Kinesis AVMS supports enhanced reliability options such as RAID and ActiveCluster.  

Kinesis is the industrys leading messaging system providing hardware and software 

failover solutions; as well as supporting geographically dispersed network designs. 
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Versatility - Innovation - Business Continuity
- Versatility to support growth and customers individual requirements  - Scalable solutions that leverage existing investments and infrastructures. 

- Centralization to reduce complexity and allow for business adaptation, and reduce total cost ownership  - Innovation with key applications that  

provide productivity increases and operational output  - Business Continuity designed with flexible options that provide Redundancy, 

Kinesis Unified Messaging System 

System Features

Maximum Users    225,000

Maximum Users per Node (Internal)    25,000

Maximum Ports    96 TDM / 48 IP

Maximum Ports (Cluster)   500

Maximum Storage Hours   3200

Supported Integrations   Over 150 Analog/TDM  

     & IP

Dual Integration Support   Yes

Clustering     Yes

System Operating System   Windows 2003

Hardware Redundancy   Yes, Level II

Networking    AMIS, VPIM & ActiveNet

TUI's (Telephone User Interfaces)  Kinesis, Octel Aria,  

     Centigram/NuPoint,  

     Repartee Numeric

Concurrent TUI Support   Yes

Interview Boxes    Unlimited

Call Handler Transfer Boxes   Unlimited

Auto-Copy    Yes

Extension Remapping   Yes

FindMe FollowMe Application   Optional

Unified Messaging (UM)   Optional

VideoMail (UM)    Optional / Integrated

ActiveSuite Client Apps (UM) (Microsoft OS)   Optional, Outlook  

     *GroupWise & Lotus

     

Fax Support (UM)    Yes

Maximum Fax Channels (UM)   8

Smartphone PDA Support (UM)  Yes

RSS & IGoogle Support (UM)   No

IMAP4/SMTP Support (UM)   Yes

Web Access (UM)    Yes

Text-to-Speech (UM)   Yes

System Reporting    Logs, Errors,

     Statistic & Usage

Auto-Attendant Features    

Multiple Menu Levels   Yes

Multiple Language Support   Yes

Schedule Based Greetings   Yes, 64

Flexible Mailbox Numbering   Yes

Transfer to Any Extension   Yes

Dial By Name Directory   Yes

Auto-Attendant Features Continued    

Speech Enabled Mailbox Navigation  Future Release

Speech Enabled Directory   Future Release

Supervised & Blind Transfer Options  Yes

Speech Attendant Integration   Yes

User Features  

Multiple Language Prompts & TUI  Yes

New Mailbox Tutorial   Yes

Password Protection    Yes

Personal Greeting    Yes

Alternate Greeting    Yes

Other Greeting(s)    Yes

Personal Transfer Menu   Yes

Message Rewind/Fast Forward   Yes

Urgent Message    Yes

Private Message    Yes

Return Receipt Message   Yes

Future Delivery Message   Yes

Un-Delete Message    No

First In / First Out (FIFO)   Yes

Last In / First Out (LIFO)   Yes

Personal Distribution List   Yes

System Distribution List   Yes

Message Notification   Yes

Cascading Notification   Yes

Pager and Message Delivery   Yes

User Class Of Service    Yes

Administration via TUI   Yes

Administration via WEB   Yes

  

Supported Languages  

English (NA) / English (UK) / English (AUS)

French (CA) / Spanish (Nuetral)  

Dutch / Chinese (Mandarin)

  

Kinesis AVMS 3.5 Unified Messaging System Features

Resiliency, and Survivability for any Kinesis solution, capabilities include RAID and ActiveCluster

     Octel Serenade,  

     Notes in Future release

Network Features  

Active Directory Integration    Yes

Active Directory Management Tool  Optional

For Campus Environments
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